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QUICK START: LIVE IN 10 STEPS

Create a coach account at wellonis.com/signup/partner (email, password, 18+).

Choose your @username, name, date of birth and country.

Fill in your Coaching profile: coach type, headline, languages, bio.

Add at least one package with a clear price.

Upload your ID, plus your qualification, first aid/CPR and insurance for badges.

Choose how you get paid: Stripe to your Australian bank, or bank transfer if you live elsewhere.
Turn on video calls and set your weekly availability (optional).

Turn on phone notifications so you never miss a request.

Wait for our team's review (usually within 2 business days). You go live.

Share your link wellonis.com/@yourname and your QR code with your own clients.

Screenshots use an example coach (Sam Taylor) and an example client (Jordan Lee). Wellonis keeps improving, so some screens may look slightly
different. The latest version is always at wellonis.com/coach-guide.
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WELCOME TO WELLONIS

Wellonis is a marketplace where members find a coach and train with them online or in person. You bring the
coaching; we bring the members, the payments, plans, chat, video calls and a safe place to work. Joining is free
and there's no monthly fee.

Who can join: personal trainers, strength and conditioning coaches, sport-specific, physique, running, yoga and

Pilates, mobility, nutrition, wellness and lifestyle, and fitness coaches.
You set your own packages, prices and availability.

Wellonis keeps a 20% platform fee only when a client pays you, and just 10% on clients you bring in yourself through
your link. Members pay a small service fee on top of your price that covers card payment costs, so your share is
always your price minus the platform fee. The small fee for sending your payout (Stripe or bank transfer) comes off

the payout.

Founding coaches our team invites (during launch or special events) pay a 10% platform fee instead of 20% fora

set period, and keep a permanent Founding coach badge.

Members pay Wellonis; we hold the payment until your client accepts your work, then pay you every Wednesday.

\oﬂellonis Login =

WORK WITH US

Become a Wellonis partner

Start at wellonis.com/professionals 'Join as a coach.
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1. CREATE YOUR COACH ACCOUNT

It takes about a minute. Use an email you check often: that's where requests and payment updates arrive.

Go to wellonis.com/professionals and tap Join as a coach (or go straight to wellonis.com/signup/partner).
Enter your email and a password of at least 8 characters.

Tick the box to confirm you're 18 or older and agree to the Terms, Partner agreement and Privacy policy.
Tap Create coach account. If we send you a confirmation email, open it and tap the link.

Choose your @username (this becomes your link, wellonis.com/@username), your full name, date of birth and

the country you live in. Our team checks that names and ages are genuine.

Tip: Picka short @username that's easy to say out loud, like your name or brand. You'll put it on Instagram, flyers

and your gym's noticeboard.

\odellnnis Login =

BECOWE A
PARTNER

Free to join, no monthly fee. Set your own packages and

prices, and start taking clients.

The coach sign-up form.
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2. YOUR COACH DASHBOARD

After you log in you land on Overview. The menu runs along the top on phones and down the side on computers.
Numbers on a menu item (for example Requests 1) mean something is waiting for you.

Overview: your link and QR code, new requests, calls to accept, active clients and what you've earned.
Requests: new package requests and call bookings to accept or decline.

Clients: everyone who bought from you, with their plan and chat.

Messages: client chats, your notifications and Wellonis support.

Coaching profile, Packages, Video calls, Documents: what members see and buy.

Get paid, Earnings: payout method, money waiting and payment history.

Reviews, Challenges, My Reps, My videos, Community, Settings.

\“ﬂcllnnk Findatrainer ~ Magazine  Community Logout

Overview  Requests  Clients ~ Messages @)  Coachingprofile  Packages Videocalls  Dod
Your requests, clients and profile at a glance

You're live in the marketplace. See your public profile

YOUR WELLOMNIS LINK

Bring your own clients

Your own clients, lower fee: people wha join Wellonis through your link pay
Wellonis only 10% commission (instead of 20%) on everything they buy
fromyou.

Download QR code

Copy link

0 people have joined Wellonis through your fink.

Overview: your link, QR code and the numbers that matter.
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3. BUILD A PROFILE MEMBERS CHOOSE

Your Coaching profile is your shop window. Members filter by coach type, language, price, online orin personand
gender, so complete every field.

Coach type and years of experience.

Show your gender (optional). Some members prefer a female or male coach; leave it on Don't show if you prefer.
Headline: one line members see first, for example "Strength coach for footballers and rugby players".

Sports and specialities, separated by commas: football, hypertrophy, fat loss, postnatal fitness.

Languages you coach in. List every language: members search by it.

How you coach: Online, In person or both, plus country and city (needed for in person).

Bio (at least 40 characters): who you help, how you work and what members can expect.

Quialifications and Experience: courses, certificates, teams, gyms and the kinds of clients you've coached.

Tick | agree to the partner agreement and tap Save profile.

Tip: Changes to your coach type, headline, bio, specialities or experience get a quick review before they show.

Other settings save straight away. Your photo and name come from Settings.
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\ﬁdﬂ;u 3 Findatrainer  Magazil Community Logout

Languages you coach in

Requests @)  Clients  Messages @)  Coachingprofile ~ Packages  Videocalls  Documents English, Spanish

BUABHING pRnFILE How you coach
View public profile Onlina In person

This is what members see when they find you. Be specific: who you coach, what for,

and in which languages. Country City

Melboume
Australia

Photo and name

About you
Bio

I help busy people get strong, lose fat and feel confide the gym. You get a clear plan for
your scheduls and equipment, weekly check-ins and quick replies to your questions.
What you coach

Goach typs Yaars of coaching expariance

Fitness coach 8

Show your genderto members (optional) Qualifications

Don't show 2 b e o3
Certificate IV in Fitness, Strength and Conditioning Level 1

Headline

Strength coach for busy professionals and beginners

Where and how, and About you.

Sports and specialities

What you coach: type, experience, headline.
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4. \WHAT MEMBERS SEE

This is your public page (wellonis.com/@yourname). It shows your photo, coach type, headline, rating, city, the
badges our team checked, your packages and prices, your bio, qualifications, experience, reviews, languages
and how you coach. Tap View public profile on the Coaching profile page to check it any time.

Tip: Profiles with a clear friendly photo, a specific headline and at least two packages get far more requests.

Wettonis =

FITNESS COACH

SAM TAVLOR

@samtaylor % 5.0 (1) Melbourne, Australia
Strength coach for busy professionals and beginners

- ID check:

PACKAGES

4-week plan ® 4-week plan + support
§50 $60

training plan

Create a free account Login

ABOUT

1 help busy people get strong, lose fat and feel confident in the gym. You get a clear plan for your

schedule and equipment, weekly check-ins and quick replies to your questions.

Your public page with packages members can choose.
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. PACKAGES AND PRIGES

Packages are what members buy from you. You choose the name, length, price and what's included.

Open Packages 'Add a package.

Package name (e.g. "8-week strength plan"), number of weeks and price in Australian dollars.

Support messages included: how many messages your client can send you. Your replies are always free.
Video call minutes included, booked from your weekly availability.

What's included (optional) and Show this package on my profile.

Extra messages: set a price for 10 more messages. When a client runs out they can buy more from you. Leave

it empty to turn it off.

Tip: A simple ladder works well: a plan only, a plan with support messages, and a longer plan with a video call.

Prices are in Australian dollars for now; members abroad pay in AUD and their bank converts it.

\“ﬂcllnnk Findatrainer ~ Magazine  Community  Logout

Clients  Messages (@B Coaching profile Packages  Videocalls Documents Get paid Eamnid

PACKAGES

Build the packages members can buy from you. Set your own length, price, support
messages and video call minutes.

8-week plan

8-week plan + video call

Add a package

Hidden packages stay saved but don't show on your profile.
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6. DOCUIMENTS AND BADGES

Upload your documents so our team can check them. Only the Wellonis team can see these files. Each item we
check shows as a badge on your public page and helps members choose you.

ID (passport, national ID card or driver licence) is required.
Certificates and qualifications: coaching certificates, courses or a sport science degree.
First aid and CPR certificates, with expiry dates.

Insurance: certificate of currency for professional indemnity and public liability. It should cover online coaching and

video calls.
Experience (optional): a CV, reference letter or proof of the teams and clients you've coached.

Files: PDF, PNG, JPG, WEBP or DOCX, up to 20 MB each. Our team checks them within 2 business days.

Tip: When your first aid orinsurance renews, upload the new certificate and update the date so your badge stays

current.

\“-’c”nnk Findatrainer ~ Magazine  Community Logout

Coachingprofile | Packages  Videocalls  Documents  Getpaid  Eamings  Reviews  Challenge)

DOCUMENTS

Upload your ID and, if you like, your qualification, first aid and insurance to earn
badges on your page. Only the Wellonis team can see these files.

rbadges

+  ID checked by Wellonis

= Qualification checked

= Firstaid and CPR current and checked
= Insurance current and checked

= Currentpartner agreement accepted Ac

Your details

Qualification Issued by

Australian Institute of Fitness

First aid valid until CPR valid until

mm/dd/yyyy ] mmi/dd/yyyy

Insurer Insurance valid until

mm/dd/yyyy

Badges show only for what our team actually checked, with the
date.
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/. CHOOSE HOWV YOU GET PAID

Open Get paid and set up how you're paid.

Stripe: paid straight to your Australian bank account. Set up takes about 5 minutes on Stripe's secure page (ID,

ABN if you have one, bank details). Wellonis never sees your bank details.

Outside Australia: you're paid by international bank transfer to your own bank, in your currency. Our team emails
you to collect your bank details securely before your first payout. Stripe bank payouts in Australia cost 0.5% +

A$0.25 per payout, plus A$2 in any month you're paid, taken from the payout.

Details for your statements: legal or business name, ABN (if you have one) and GST registration. You're

responsible for your own tax and GST.

Payouts go out every Wednesday for money your clients have accepted.

\“ﬂe”nr\k Findatrainer ~ Magazine  Community Logout

profila  Packages videocalls ~ Documents  Getpaid Eamings Reviews Challenges My Reps|

GET PAID

Members pay through Wellonis. We hold the payment until your client accepts your
work, then pay you every Wednesday.

Payouts are on: PayPal

PayPal email

coach@example.com

Typeitagain

Update PayPal email

How the money works

« You supply the coaching; Wellonis runs the marketplace and collects the member's payment on your behalf,
then holds it safely.

= When you're paid: after your client accepts the plan you sent (or 48 hours pass without a problem report).

Calltime is paid after the call; extra messages 48 hours after purchase. Accepted money goes out every

Choose how you get paid on the Get paid page.
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8. VIDED CALLS (OPTIONAL)

Members buy call time from you in 30-minute blocks and pick a time from your weekly availability. You accept or
decline every booking before it's confirmed. Calls run inside Wellonis in a private room and aren't recorded.

Tick | offer video calls and set your price for 30 minutes.
Choose your time zone. Members see your times converted to their own time zone.
Add your weekly availability: choose days, a from and to time, then Add to selected days.

When someone books, accept it in Requests. At the time of the call, open it from Video calls or the link in your

notification.

Tip: Call time is paid after the call. Our commission on calls is never less than A$0.50 per 30 minutes because

we pay for hosting them.

\“ﬂc”nnk Findatrainer ~ Magazine  Community Log out

essages (@ Coachingprofile = Packages  Videocalls  Documents  Getpaid Eamings Review|

VIDEQ CALLS

Members buy call time from you and pick times from your weekly availability. You
accept or decline every booking before it's confirmed.

Your calls

Settings

Ioffer video calls

Price for 30 minutes (AUD) Your time zone

45 Australia/Melboume

Monday

Keep your availability up to date whenever your week changes.

wellonis.com/coach-guide - Questions? hello@wellonis.com 14
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9. ACCEPT REQUESTS

When a member chooses one of your packages, you get a notification and the request appears in Requests with
their goal, the package and the price.

Read the member's message: goal, experience, schedule and anything to be careful about.
Tap Accept if you can help, or Decline... with a short reason if it's not a fit.
Accepted members are asked to pay. When they've paid, you get "Client paid: send their plan".

Reply quickly: replying within 24 hours earns you Reps and members choose coaches who answer fast.

Tip: If a member mentions an injury, iliness or medical condition, don't diagnose or treat it. Coach around it

sensibly and suggest they see a health professional.

\“ﬂcllnm’s Findatrainer  Magazine  Community  Logout

Overview  Requests @)  Clients  Messages @  Coachingprofile  Packages  Videocalls

REQUESTS

New package requests and video call bookings. Accept or decline each cne.
Accepted clients move to Clients.

Package requests (1)

4-week plan + support

Hil I want to get stronger and lose a bit of fat before summer. | can train 3 days aweekata
commercial gym, about 80 minutes each. | did some machine workouts last year but never

followed a real plan. Weekdays after 6pm suit me best.
» Dacir..

Video calls to accept (0)

A new request: read the goal, then accept or decline.
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10. CLIENTS

Clients lists everyone who has bought from you, sorted into Active, Completed and Declined or cancelled. Each
card shows the package, weeks, messages and price, with buttons to open the plan, message the client, mark
the work as completed and rate the athlete.

\ﬁ-ﬂcllcmis Findatrainer ~ Magazine  Community  Logout

Overview  Requests )  Clients  Messages @  Coachingprofile  Packages  Videocalls

CLIENTS

Everyone who has bought a package from you. Rate athletes after you've worked
together; it helps other coaches.

Completed 1 Declined or cancelled 0
Jordan

Training

Plan accepted Message Mark as completed
» Ratethis athleto
JordanLee Accepted, walting for payment

Massage

Training

JordanLee

Plan accepted Message Mark as completed

» Rate this athlste

Status labels tell you what each client is waiting for.

wellonis.com/coach-guide - Questions? hello@wellonis.com 16
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1. WRITE AND SEND THE PLAN

Open a paid client's plan from Clients. Build their training days with exercises, sets, reps, weight and rest. Your
client follows it in workout mode: they tick each set, log their weights, get a rest timer and can even count reps
with the phone camera. You see every workout they finish.

Give the plan a title.

Fastest start: Draft with Al. Describe the client and the plan in a sentence or two (e.g. "Beginner, 3 days a week,
full gym, fatloss. Sore left knee: no jumping"). The Alfills in the builder and you review and edit everything before

sending. Up to 10 drafts a day.
Or start from a template: Full body 3 days, Upper/lower 4 days, Push/pull/legs 3 days or Running 3 days.
Set the number of weeks and write a short overview for your client.

For each day: name, focus, warm-up, exercises and cool-down. Use + Day to add days, and Move, Duplicate or

Delete to arrange them.

For each exercise: sets, reps or time, weight or effort (e.g. 20 kg, RPE 7, bodyweight), rest, plus coaching cues

and an optional YouTube or Vimeo link.
Check the Muscle balance: weekly sets per muscle, so nothing is forgotten.
Add how to progress week by week and, if it's part of the package, general nutrition and habit guidance.

Tap Send plan. Your draft is saved on your device until you send it.

Tip: Coaching yoga, lifestyle or something that doesn't fit sets and reps? Choose "Write it as plain text instead".

wellonis.com/coach-guide - Questions? hello@wellonis.com 17
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Wieiisais R —

Roquests @

CLIENT PLAN |

4-weeksstrength plan

> Showthe planyou sent

Send an updated plan

Tt

4-weskstrength plan

Draftwith Al

Fullbody -3 days v Usetomplate

Start with Al or a template, then make it
yours.

Day1-Lowerbooy stengtn JECCVER

Dayname Foous

pay1 Lower body strength

Wamn.up

5min easy bike or owing,t 0giute bridges and 10 bodyweight squats

1 Gobletsquat

Keep your chest tall and sit down between your

Romanian doadift

Push your hips backand keep the bar dlose to

Logpross.

Days and exercises: sets, reps, weight, rest
and cues.

wellonis.com/coach-guide - Questions? hello@wellonis.com
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¥ Muscle balance - weeky sets per muscle

i good form and alitle
st the plan after week

Nutrition and habts (i part oftho package)

Send updated plan

Muscle balance shows weekly sets per
muscle.
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12. AFTER YOU SEND: ACCEPTANCE, PROGRESS AND CHECK-INS

After you send the plan, your client has 48 hours to accept it or report a problem. If they don't answer, it counts
as accepted. Once accepted, your share is paid on the next Wednesday. Need to change something? Send an
updated plan; it becomes a new version.

Your payment: how much you earn from this client and when it's paid.
Client progress: their latest body check-in (weight, waist, body fat) and notes.

Habits and food diary: steps, sleep, water, mood, energy and meals from the last 7 days. Clients share these with

you only while their plan is active.
Weekly check-in: set up to 6 questions. Your client answers once a week and you reply with feedback.

PDF of sent plan: a printable version with your name and a QR code to your profile. Clients can print it and take it

to the gym.

Tip: Answering weekly check-ins is the easiest way to keep clients happy and renewing.

$48.00

Accepted, paid next Wednesday

Neigh Waist
82kg 88cm

“Feeling stronger, sleep was better this week.”

560 kcal - 25 g protein - 1 meal

Questions for your client, one per line (up to 8). Change them as you like.

How did training go this week?

How were your energy and sleep?
Anything sore or bothering you?

What do you want to focus on next week?

i Start weekly check-ins ‘

Everything about your client's progress in one place.

wellonis.com/coach-guide - Questions? hello@wellonis.com 19
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15. MESSAGES AND NOTIFICATIONS

Messages has your client chats, direct messages, your notifications and Wellonis support. Client messages use
their package's message credits; your replies are always free.

Phone numbers, emails, links and other apps are hidden automatically. Keep chats, calls and payments on Wellonis

SO you're both protected.

Turn on phone notifications (Settings or the prompt on your dashboard) so new requests and messages reach you

straight away.

Need help? Tap Ask Wellonis (bottom right) for quick answers, or Report a problem to tell our team about a bug.

The page you were on is sent automatically.

\“4;;”(\hi< Findatrainer ~ Magazine ~ Community  Logout \“ﬂcl!c\ni: Findatainer ~ Magazine  Community  Logout

Overview  Requests @)  Clients  Messages @)  Coachingprofle  Packages  Videocalls

MESSAGES

Jordan Lee

Overview ~ Requests @)  Clients  Messages @)  Coachingprofle  Packages  Videocalls

MESSAGES

Chat with your clients, see your notifications and contact Wellonis support.
~ (4
Your clients

Great work this week! Add 2.5 kg to your squats on Monday and tell me
how it feels.

Jordan Lee
king b 120pm Seen

Jordan Lee
Thanks coach! Day 1 done, legs are feelingit.

Jordan Lee

Jordan Lee

Chat with a client. Contact details are hidden automatically.

Direct messages

All your client chats in one list.

wellonis.com/coach-guide - Questions? hello@wellonis.com 20
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14_ ERRNINGS AND PAYOUTS

Earnings shows your sales, Wellonis commission, your earnings, what's waiting for payout and any open
refunds. Below that: what will be paid next Wednesday, your full payment history and weekly statements for your

records.

Packages are paid after your client accepts the plan (or 48 hours pass without a problem report).
Call time is paid after the call; extra messages 48 hours after purchase.

If a client reports a problem, their payment stays on hold while Wellonis reviews both sides. We may pay you, ask

for an improved plan, or refund the client in full or in part.

\“ﬂcllcmis Findatrainer  Magazine  Community  Logout

bkages  Videocalls =~ Documents  Getpaid  Earnings  Reviews  Challenges  MyReps My vided

EARNINGS

What you've earned from your packages, calls and messages. Wellonis holds each
payment until your client accepts the work, then pays you every Wednesday.

ALD)

$211.00 $25.70

$185.30 $185.30

Waiting to be paid
4-week strength plan - $48.00

4-week plan + support - $48.00

Example: a A$60 package 'Wellonis A$12 'you A$48. The member
pays A$62.70 incl. the service fee (4% + 30c).
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15. GROW: YOUR LINK, REVIEWS, REPS, VIDEOS AND
COMMUNITY

Wellonis has free tools to help you get noticed and keep clients engaged.

Yourlinkand QR code (Overview): put wellonis.com/@yourname in your Instagram or TikTok bio, WhatsApp status
and email signature. Members who join through it pay you a lower 10% fee on everything they buy from you, and

you earn 200 Reps per new client.

Reviews: members rate you after working together, and great reviews move you up in search. You can rate athletes

too, which helps other coaches.

Reps: points you earn by coaching and helping the community. Spend 300 Reps to be Featured at the top of the

marketplace for 7 days (always labelled), or 100 Reps for extra Al assistant questions. Reps have no cash value.

Challenges and leaderboard: monthly challenges (e.g. reply to 5 requests within 24 hours) and a free daily spin.

Top coaches each month win bonus Reps.

My videos: share a YouTube or Vimeo technique tip. If our team picks it for the Wellonis Library, you earn 500 Reps

and get credited.

Community: post your training, tips and client wins (with permission). Choose Public, Followers only or Private for

each post.

wellonis.com/coach-guide - Questions? hello@wellonis.com 22



\oﬂellonis COACH HANDBOOK

BRONZE

300 Reps Al assistant +20 100 Reps

How to earn

Complete a challenge - reward sho
Finish in the monthly top 3 - 2t

Finish in the monthly top 100 - top 10:5
Daily spin - free,

Someone likes your post

Someone saves your post

Your videa s picked for the Wellonis Library

Welcome to Wellonis

Earn Reps for fast replies, 5-star reviews and community posts.

wellonis.com/coach-guide - Questions? hello@wellonis.com 23
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16. SETTINGS, APP AND SECURITY

Settings is where you change your photo, name, email, date of birth and phone (only our staff see your phone
number), who can see your community profile and message you, your password, and where you can delete your

account.

Android: install the Wellonis app for notifications and quick access.
iPhone: open wellonis.com in Safari 'Share 'Add to Home Screen. It opens full-screen and can send natifications.

Use a strong password you don't use anywhere else, and log out on shared devices.

wellonis.com/coach-guide - Questions? hello@wellonis.com 24



\”’ellonis COACH HANDBOOK

THE RULES THAT KEEP EVERYONE SAFE

These come from our Terms and Partner agreement. Breaking them can lead to your profile being paused or
removed.

Coach fitness and wellbeing only. Don't diagnose, treat or rehabilitate injuries or medical conditions, and don't call
yourself a registered health professional unless you are one. Refer people to a doctor or health professional when

needed.
No guaranteed results ("lose 10 kg in 4 weeks, guaranteed") and no treatment or cure claims.

Keep chat, calls and payments on Wellonis. Don't ask clients to pay you outside Wellonis or share contact details

to move off the platform.

Members are adults (18+). Be professional and respectful at all times.

Only show qualifications and badges you really have; we only display what our team checked.
Protect your clients' privacy: their health details and diaries are for coaching them, never for sharing.

Use Report and Block for harassment, scams or unsafe behaviour. Our team reviews every report.

wellonis.com/coach-guide - Questions? hello@wellonis.com 25
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FREQUENTLY ASKED QUESTIONS

How long does approval take? Usually within 2 business days after your profile and ID are complete.
When do | get paid? Every Wednesday, for work your clients have accepted.

What does Wellonis take? 20% when a client pays (10% for clients from your own link). Members cover payment
costs through a service fee (4% + 30c¢) on top of your price. The cost of sending your payout comes off it: Stripe
0.5% + A$0.25 per payout plus A$2 in any month you're paid, or the transfer cost for international bank payouts.

Very small weeks roll into the next payout. Founding coaches pay 10% for a set period.
How do members pay? By card, Google Pay, Apple Pay, Klarna or Zip through Stripe.

Can | coach clients in other countries? Yes. Paid coaching is open worldwide except countries under broad

sanctions.

What if a client is unhappy? They can report a problem within 48 hours of your plan. Our team reviews both sides

fairly. Clear plans and quick replies prevent almost every problem.

Can | change my prices? Yes, any time in Packages. Clients who already paid keep the price they paid. Every

package must be at least A$30, whatever its length, so prices stay fair for all coaches.

Who do | contact? Tap Ask Wellonis in your account, use Messages 'Wellonis support, or email

hello@wellonis.com.
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